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York's result 79.4 55.1 12.7 31.7 87.4 23 11.3 29.2 29.2 23.1 29.2 15.1 18.4 17.6 78.7 91.9 30 78.3
York's 'Unitary' rank position (out of 55) 18 33 33 7 4 27 3 5 25 6 3 28 3 3 17 3 34 5
Projected quartile 2 3 3 1 1 2 1 1 2 1 1 3 1 1 2 1 3 1

Value for 
Money…

Overall 
satisfaction 
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More involved 
in decision 
making

14 other satisfaction measures
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York's result 67.4 78.8 74.0 74.2 47.6 58.8 35.9 68.0 71.8 67.9 74.0 32.4 43.8 18.8
York's 'Unitary' rank position (out of 55) 1 29 25 23 23 12 52 36 1 5 12 18 23 1
Projected quartile 1 3 2 2 2 1 4 3 1 1 1 2 2 1

 18 NPIs

14 other 
satisfaction 
measures

Top quartile 56% 43%
2nd Quartile 22% 36%
3rd Quartile 22% 14%
Bottom quartile 0% 7%
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Place Survey 2008 results for York
(how the 32 measures compare)

18 NPIs

14 other satisfaction measures




